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Model column name Description Type Source table name Source column name Formula

Attributes (A-Z)

Catastrophe Number and name of a catastrophe with which a claim is associated. Text GW_EfC_Exposure_Table catastrophe
Catastrophe Description Description of a catastrophe with which a claim is associated in 

ClaimCenter.
Text GW_EfC_Exposure_Table catastrophedescription

Catastrophe Name Name of a catastrophe with which a claim is associated. Catastrophe 
names are added to claims in ClaimCenter as catastrophes are 
cataloged.

Text GW_EfC_Exposure_Table catastrophename

Catastrophe Type Type of catastrophe with which a claim is associated, namely Internal 
or ISO.
ISO means that the data was generated from a governing body, such 
as ISO in the United States. Internal means that the data was 
generated by other means, such as manually by the insurer.

Text GW_EfC_Exposure_Table catastrophetype

Catastrophe Type Name Type of catastrophe with which a claim is associated, namely Internal 
or ISO.
ISO means that the data was generated from a governing body, such 
as ISO in the United States. Internal means that the data was 
generated by other means, such as manually by the insurer.

Text GW_EfC_Exposure_Table catastrophe_type_name

Catastrophe Type Typecode Type of catastrophe with which a claim is associated, namely Internal 
or ISO.
ISO means that the data was generated from a governing body, such 
as ISO in the United States. Internal means that the data was 
generated by other means, such as manually by the insurer.

Text GW_EfC_Exposure_Table catastrophe_type_typecode

Claim Accident Type Code, such as Contact with fire or flame, Cut, puncture, scrape, 
injured by broken glass, or Fall, slip, or trip injury on same level,  
indicating detailed type of accident for an exposure's claim, 
augmenting Loss Cause.

Text GW_EfC_Exposure_Table claimaccidenttype

Claim Assigned by User First and last name of the ClaimCenter user who assigned a claim. Text GW_EfC_Exposure_Table claimassignedbyuser
Claim Assigned By User Department Department of the ClaimCenter user who assigned a claim. Text GW_EfC_Exposure_Table claimassignedbyuserdepartment
Claim Assigned by User Experience Level Experience level, namely Low, Mid, or High, of the ClaimCenter user 

who last assigned a claim.
ClaimCenter administrators can assign users an experience level and 
then apply assignment rules to assign claims to appropriate users.

Text GW_EfC_Exposure_Table claimassignedbyuserexperiencele
vel

Claim Assigned By User PublicID Unique generated ID that isn't human-readable, for a group or user. Text GW_EfC_Exposure_Table claimassignedbyuserpublicid
Claim Assigned by User Vacation Status Vacation status, namely At work, On vacation, or On vacation 

(inactive), of the ClaimCenter user who last assigned a claim.
ClaimCenter users can set their vacation status to redistribute 
assignments when they are not available.

Text GW_EfC_Exposure_Table claimassignedbyuservacationstat
us

Claim Assigned Group Name of a group to which a claim is assigned.
Groups organize ClaimCenter users such that anyone within a group 
can handle any unassigned item that is available within the group. 
Each group can consist of subgroups or individual ClaimCenter users.
For activities, see also: AssignedQueue.Name.

Text GW_EfC_Exposure_Table claimassignedgroup

Claim Assigned Group PublicID Unique generated ID that isn't human-readable, for a group or user. Text GW_EfC_Exposure_Table claimassignedgrouppublicid
Claim Assigned Group Type Code, such as Defense attorneys, Auto, Clean-up services, or Police, 

that identifies the function of the group to which a claim is assigned.
Text GW_EfC_Exposure_Table claimassignedgrouptype

Claim Assigned User First and last name of a ClaimCenter user to whom an item is 
assigned. This field is empty when the item is assigned to a queue.

Text GW_EfC_Exposure_Table claimassigneduser

Claim Assigned User Department The name, if any, of the assigned user’s department for a claim. Text GW_EfC_Exposure_Table claimassigneduserdepartment
Claim Assigned User Experience Level Experience level, such as Low, Mid, or High, of the ClaimCenter user 

to whom a claim is assigned.
ClaimCenter administrators can assign users an experience level and 
then apply assignment rules to assign claims to appropriate users.

Text GW_EfC_Exposure_Table claimassigneduserexperienceleve
l

Claim Assigned User PublicID Unique generated ID that isn't human-readable, for a group or user. Text GW_EfC_Exposure_Table claimassigneduserpublicid
Claim Assigned User Vacation Status Vacation status, namely At work, On vacation, or On vacation 

(inactive), of the ClaimCenter user to whom a claim is assigned.
ClaimCenter users can set their vacation status to redistribute 
assignments when they are not available.

Text GW_EfC_Exposure_Table claimassigneduservacationstatus

Claim Assignment Date Date and time when a claim was last assigned. Date GW_EfC_Exposure_Table claimassignmentdate

Claim Assignment Status Assignment status, such as Assigned, Manual, Pending assignment, or 
Unassigned, of a claim.

Text GW_EfC_Exposure_Table claimassignmentstatus

Claim Close Date Date and time when a claim was closed. Date GW_EfC_Exposure_Table claimclosedate
Claim Closed Outcome Outcome reached when closing a claim, such as Completed, 

Duplicate, Fraud, Mistake, or Payments Complete.
Text GW_EfC_Exposure_Table claimclosedoutcome

Claim Create Time Timestamp indicating when a claim was created.
This is the Time Filter field for the selected index, used by the time 
picker to restrict search results to a selected or specified time period.

Date GW_EfC_Exposure_Table claimcreatetime

Claim Description Description of an accident or loss. Text GW_EfC_Exposure_Table claimdescription
Claim Embed Assigned Group Public ID Unique generated ID that isn't human-readable, for a group assigned 

to view embedded liveboards in ClaimCenter.
Text Formula Formula exposureassignedgroup 

Claim Jurisdiction State Jurisdiction, such as Alaska, California, Western Australia, or District 
of Columbia, that covers a loss. Depending on regulations that apply 
to the line of business, this value might differ from the state in which 
the loss occurred.

Text GW_EfC_Exposure_Table claimjurisdictionstate

Claim Number External identifier of a claim. Text GW_EfC_Exposure_Table claimnumber
Claim Previous Group Group to which a claim was previously assigned.

Groups organize ClaimCenter users such that anyone within a group 
can handle any unassigned claim that is available within the group. 
Each group can consist of subgroups or individual ClaimCenter users.

Text GW_EfC_Exposure_Table claimpreviousgroup

Claim Previous Group PublicID Unique generated ID that isn't human-readable, for a group or user. Text GW_EfC_Exposure_Table claimpreviousgrouppublicid
Claim Previous Group Type Code, such as Defense attorneys, Auto, Clean-up services, or Police, 

that identifies the function of the group to which a claim was 
previously assigned.

Text GW_EfC_Exposure_Table claimpreviousgrouptype

Claim Previous User First and last name of the ClaimCenter user to whom a claim was 
previously assigned.

Text GW_EfC_Exposure_Table claimprevioususer
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Claim Previous User PublicID Unique generated ID that isn't human-readable, for a group or user. Text GW_EfC_Exposure_Table claimprevioususerpublicid
Claim Reopen Date Date a claim was reopened; if a claim was reopened multiple times, 

this field has the most recent reopen date.
Date GW_EfC_Exposure_Table claimreopendate

Claim Reopened Reason Reason, such as Mistake, New information,  or Payment Denied, that 
a claim was reopened.

Text GW_EfC_Exposure_Table claimreopenedreason

Claim Reported Date Date on which the loss was reported. Date GW_EfC_Exposure_Table claimreporteddate
Claim Segment Code, such as Auto - glass,  Injury - high complexity, or Workers' 

Comp - employer's liability, that indicates the segmentation type of a 
claim.

Text GW_EfC_Exposure_Table claimsegment

Claim Source Code, such as Auto First and Final or Ordinary, describing how a claim 
was entered into ClaimCenter.
Auto First and Final is a base ClaimCenter value for handling simple 
auto claims, such as a cracked windshield, that requires only a single 
first and final payment.

Text GW_EfC_Exposure_Table claimsource

Claim State Code, such as Archived, Closed, Draft, or Open, indicating the internal 
state of a claim.

Text GW_EfC_Exposure_Table claimstate

Claim Strategy Code, such as Auto - Fast Track, Injury - Investigate, or Workers' 
Comp - Manage Loss, that indicates the strategy for a claim.
Strategy is similar to segmentation, providing a second way to 
categorize claims.

Text GW_EfC_Exposure_Table claimstrategy

Claim Tier Code, such as Employer's Liability, Incident Only, or Medical Only, 
that indicates the tier of the claim.
Tier is used to determine the limits to apply to a claim's metrics.

Text GW_EfC_Exposure_Table claimtier

Claimant Reported Date For the workers' compensation line of business, the date when a 
claimant reported an incident to the insured (employer).

Date GW_EfC_Exposure_Table claimantreporteddate

Coverage In Question True if the coverage is in question. Boolean GW_EfC_Exposure_Table coverageinquestion
Coverage Sub Class Code, such as Policy, PolicyCoverage, and PropertyCoverage, that 

represents a sub class of  the coverage on an exposure.
Text GW_EfC_Exposure_Table coveragesubclass

Coverage Sub Type Code, such as Off Premises Property, Bobtail Liability - Property 
Damage, or Collision, indicating the coverage subtype for an 
exposure.

Text GW_EfC_Exposure_Table coveragesubtype

Data Action Code Operation for change data capture events, such as Bulk Load (Insert), 
Delete, Insert, and Update.

Text Formula Formula if ( opcode = 0 ) then 
'Bulk Load (Insert)' 
else if ( opcode = 1 ) 
then 'Delete' else if ( 
opcode = 2 ) then 
'Insert' else if ( 
opcode = 4 ) then 
'Update' else 'Unknown' 

Date Reported to Insured Date an insured person was notified about the claim. Date GW_EfC_Exposure_Table datereportedtoinsured
Exposure Assigned by User First and last name of the ClaimCenter user who assigned an 

exposure.
Text GW_EfC_Exposure_Table exposureassignedbyuser

Exposure Assigned by User Department Department of the ClaimCenter user who assigned an exposure. Text GW_EfC_Exposure_Table exposureassignedbyuserdepartm
ent

Exposure Assigned by User Experience 
Level

Experience level, namely Low, Mid, or High, of the ClaimCenter user 
who last assigned an exposure.
ClaimCenter administrators can assign users an experience level and 
then apply assignment rules to assign exposures to appropriate 
users.

Text GW_EfC_Exposure_Table exposureassignedbyuserexperien
celevel

Exposure Assigned By User PublicID Unique generated ID that isn't human-readable, for a group or user. Text GW_EfC_Exposure_Table exposureassignedbyuserpublicid

Exposure Assigned by User Vacation 
Status

Vacation status, namely At work, On vacation, or On vacation 
(inactive), of the ClaimCenter user who last assigned an exposure.
ClaimCenter users can set their vacation status to redistribute 
assignments when they are not available.

Text GW_EfC_Exposure_Table exposureassignedbyuservacation
status

Exposure Assigned Group Name of a group to which an exposure is assigned.
Groups organize ClaimCenter users such that anyone within a group 
can handle any unassigned item that is available within the group. 
Each group can consist of subgroups or individual ClaimCenter users.
For activities, see also: AssignedQueue.Name.

Text GW_EfC_Exposure_Table exposureassignedgroup

Exposure Assigned Group PublicID Unique generated ID that isn't human-readable, for a group or user. Text GW_EfC_Exposure_Table exposureassignedgroup_publicid
Exposure Assigned Group Type Code, such as Defense attorneys, Auto, Clean-up services, or Police, 

that identifies the function of the group to which an exposure is 
assigned.

Text GW_EfC_Exposure_Table exposureassignedgrouptype

Exposure Assigned User First and last name of a ClaimCenter user to whom an item is 
assigned. This field is empty when the item is assigned to a queue.

Text GW_EfC_Exposure_Table exposureassigneduser

Exposure Assigned User Department The name, if any, of the assigned user’s department for an exposure. Text GW_EfC_Exposure_Table exposureassigneduserdepartmen
t

Exposure Assigned User Experience 
Level

Experience level, such as Low, Mid, or High, of the ClaimCenter user 
to whom an exposure is assigned.
ClaimCenter administrators can assign users an experience level and 
then apply assignment rules to assign exposures to appropriate 
users.

Text GW_EfC_Exposure_Table exposureassigneduserexperiencel
evel

Exposure Assigned User ID Unique ID of the user assigned to an exposure. Number GW_EfC_Exposure_Table exposureassigneduserid
Exposure Assigned User PublicID Unique generated ID that isn't human-readable, for a group or user. Text GW_EfC_Exposure_Table exposureassigneduserpublicid

Exposure Assigned User Vacation Status Vacation status, namely At work, On vacation, or On vacation 
(inactive), of the ClaimCenter user to whom an exposure is assigned.
ClaimCenter users can set their vacation status to redistribute 
assignments when they are not available.

Text GW_EfC_Exposure_Table exposureassigneduservacationsta
tus

Exposure Assignment Date Date and time when an exposure was last assigned. Date GW_EfC_Exposure_Table exposureassignmentdate
Exposure Assignment Status Assignment status, such as Assigned, Manual, Pending assignment, or 

Unassigned, of an exposure.
Text GW_EfC_Exposure_Table exposureassignmentstatus

Exposure Close Date Date and time when an exposure was closed. Date GW_EfC_Exposure_Table exposureclosedate
Exposure Closed Outcome Outcome reached when closing an exposure, such as Completed, 

Duplicate, Fraud, Mistake, or Payments Complete.
Text GW_EfC_Exposure_Table exposureclosedoutcome
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Exposure Create Time Timestamp indicating when an exposure was created.
This is the Time Filter field for the selected index, used by the time 
picker to restrict search results to a selected or specified time period.

Date GW_EfC_Exposure_Table exposurecreatetime

Exposure Create User Department Department of a ClaimCenter user who created an exposure. Text GW_EfC_Exposure_Table exposurecreateuserdepartment
Exposure ID Unique ID of an exposure Number GW_EfC_Exposure_Table exposureid
Exposure Jurisdiction State Jurisdiction, such as Alaska, California, Western Australia, or District 

of Columbia, that covers a loss. Depending on regulations that apply 
to the line of business, this value might differ from the state in which 
the loss occurred.

Text GW_EfC_Exposure_Table exposurejurisdictionstate

Exposure Limit Reached True if an exposure's exposure limit has been exceeded. Boolean GW_EfC_Exposure_Table exposurelimitreached
Exposure Previous Group Group to which an exposure was previously assigned.

Groups organize ClaimCenter users such that anyone within a group 
can handle any unassigned exposure that is available within the 
group. Each group can consist of subgroups or individual ClaimCenter 
users.

Text GW_EfC_Exposure_Table exposurepreviousgroup

Exposure Previous Group PublicID Unique generated ID that isn't human-readable, for a group or user. Text GW_EfC_Exposure_Table exposurepreviousgrouppublicid
Exposure Previous Group Type Code, such as Defense attorneys, Auto, Clean-up services, or Police, 

that identifies the function of the group to which a claim was 
previously assigned.

Text GW_EfC_Exposure_Table exposurepreviousgrouptype

Exposure Previous User First and last name of the ClaimCenter user to whom an exposure 
was previously assigned.

Text GW_EfC_Exposure_Table exposureprevioususer

Exposure Previous User Experience 
Level

Experience level, such as Low, Mid, or High, of the ClaimCenter user 
who was
previously assigned to a claim.

Text GW_EfC_Exposure_Table exposureprevioususerexperiencel
evel

Exposure Previous User PublicID Unique generated ID that isn't human-readable, for a group or user. Text GW_EfC_Exposure_Table exposureprevioususerpublicid
Exposure Previous User Vacation Status Vacation status, namely At work, On vacation, or On vacation 

(inactive), of the ClaimCenter user who was previously assigned to a 
claim.

Text GW_EfC_Exposure_Table exposureprevioususervacationsta
tus

Exposure Reopen Date Date an exposure was reopened; if an exposure was reopened 
multiple times, this field has the most recent reopen date.

Date GW_EfC_Exposure_Table exposurereopendate

Exposure Reopened Reason Reason, such as Mistake, New information,  or Payment Denied, that 
an exposure was reopened.

Text GW_EfC_Exposure_Table exposurereopenedreason

Exposure Retired True if the exposure has been retired from active use in ClaimCenter. Boolean GW_EfC_Exposure_Table exposureretired
Exposure Segment Code, such as Auto - glass,  Injury - high complexity, or Workers' 

Comp - employer's liability, that indicates the segmentation type of 
an exposure.

Text GW_EfC_Exposure_Table exposuresegment

Exposure State Code, such as Archived, Closed, Draft, or Open, indicating the internal 
state of an exposure.

Text GW_EfC_Exposure_Table exposurestate

Exposure State Type Code Code, such as Archived, Closed, Draft, or Open, indicating the internal 
state of an exposure.

Text GW_EfC_Exposure_Table exposurestatetypecode

Exposure Strategy Code, such as Auto - Fast Track, Injury - Investigate, or Workers' 
Comp - Manage Loss, that indicates the strategy for an exposure.
Strategy is similar to segmentation, providing a second way to 
categorize exposures.

Text GW_EfC_Exposure_Table exposurestrategy

Exposure Tier Code, such as Employer's Liability, Incident Only, or Medical Only, 
that indicates the tier of the exposure.
Tier is used to determine the limits to apply to an exposure's metrics.

Text GW_EfC_Exposure_Table exposuretier

Exposure Type Code, such as Baggage, Dwelling, or Living Expenses, indic
ating the type of an exposure.

Text GW_EfC_Exposure_Table exposuretype

Exposure Update Time Timestamp when the exposure object was last updated Date GW_EfC_Exposure_Table exposureupdatetime
Fatality Claim Has a value of TRUE if the claim has a high risk of type 

FatalityClaimIndicator.
Boolean GW_EfC_Exposure_Table fatalityclaim

First Notice Suit True if at least one lawsuit had been filed at the time of a first notice 
of loss.

Boolean GW_EfC_Exposure_Table firstnoticesuit

Flagged Date Date and time a claim was initially flagged in ClaimCenter, if the claim 
was flagged.
When the flag is cleared, this date is set to null. It is set to a new date 
if a new reason for flagging the claim is found later.

Date GW_EfC_Exposure_Table flaggeddate

Flagged Reason Reason a claim is flagged. Free-form text entered in ClaimCenter. Text GW_EfC_Exposure_Table flaggedreason
Flagged Status Status, such as Is flagged, Was flagged, or Never flagged, of the claim. Text GW_EfC_Exposure_Table flaggedstatus
How Reported A code, such as Fax, Internet, Mail, Phone, or Walk-in, explaining how 

the loss was reported.
Text GW_EfC_Exposure_Table howreported

ID Unique ID of an exposure. Number GW_EfC_Exposure_Table id
Incident Report Only True if a claim is an incident-only report.

Payments are never expected to be made on an incident report for 
any reason.

Boolean GW_EfC_Exposure_Table incidentreportonly

Large Loss Claim Has a value of TRUE if the claim has a high risk of type 
LargeLossClaimIndicator.

Boolean GW_EfC_Exposure_Table largelossclaim

Large Loss Notification Status Status, such as None, InQueue, or Sent, of a large loss claim.
Large loss notification threshold is configured in ClaimCenter per line 
of business (policy type).

Text GW_EfC_Exposure_Table largelossnotificationstatus

Litigation Claim Has a value of TRUE if the claim has a high risk of type 
LitigationClaimIndicator.

Boolean GW_EfC_Exposure_Table litigationclaim

Litigation Status Code, such as Closed, Litigation complete, or In appeal, that indicates 
the status of litigation on a claim.

Text GW_EfC_Exposure_Table litigationstatus

LOB Code Code, such as Businessowners Line, Homeowners Line, or Personal 
Auto Line, indicating the line of business of the policy with which a 
claim is associated.

Text GW_EfC_Exposure_Table lobcode

Location of Theft Code, such as Residential, Commercial, or Off Premises, indicating 
the location where property was stolen.

Text GW_EfC_Exposure_Table locationoftheft

Loss Cause Code, such as Abandonment, Death, or Fire, indicating the general 
cause of a loss, which is dependent on Loss Type.

Text GW_EfC_Exposure_Table losscause

Loss Cause Name Code, such as Abandonment, Death, or Fire, indicating the general 
cause of a loss, which is dependent on Loss Type.

Text GW_EfC_Exposure_Table losscause_name

Loss Cause Type Code Code, such as Abandonment, Death, or Fire, indicating the general 
cause of a loss, which is dependent on Loss Type.

Text GW_EfC_Exposure_Table losscause_typecode

Loss Date Date on which a loss or accident occurred. Date GW_EfC_Exposure_Table lossdate
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Loss Location City City in which a loss occurred. Text GW_EfC_Exposure_Table losslocationcity
Loss Location City/Country City and Country in which a loss occurred. Text Formula Formula if ( losslocationcity !

= null and 
losslocationcountry != 
null ) then concat ( 
losslocationcity , ', ' 
, losslocationcountry ) 
else losslocationcity 

Loss Location Country Country or region in which a loss occurred.
ClaimCenter base implementation defines 242 countries plus 
Unknown.

Text GW_EfC_Exposure_Table losslocationcountry

Loss Location County County in which a loss occurred. Text GW_EfC_Exposure_Table losslocationcounty

Loss Location State State,  such as Alaska, California, Western Australia, or District of 
Columbia, in which a loss occurred.

Text GW_EfC_Exposure_Table losslocationstate

Loss Location Zip Code Postal/ZIP code in which a loss occurred. Text GW_EfC_Exposure_Table losslocationzipcode
Loss Location Zip5 Loss location zipcode + 5 characters Text GW_EfC_Exposure_Table losslocationzip5
Loss Party Code, namely Insured's loss or Third-party liability, indicating the loss 

party.
Text GW_EfC_Exposure_Table lossparty

Loss Property Type Code, such as Art/antique, Furs, Guns, or Tools, indicating the ISO 
category of property in a theft loss.

Text GW_EfC_Exposure_Table losspropertytype

Loss Type Code, such as Auto, Liability, Property, Travel, or Workers' Comp, 
indicating the broad type of loss.

Text GW_EfC_Exposure_Table losstype

Other Recoverable Status Status, such as Open, In review, or Closed, of other recoverables 
associated with a loss.

Text GW_EfC_Exposure_Table otherrecoverablestatus

PCS Catastrophe Number Property Claim Services (PCS®) catastrophe serial number, as 
imported from a ClaimCenter ISO integration.
PCS assigns serial numbers to events within monitored locales that 
cause USD 25 million or more in direct insured losses to property 
affecting a significant number of policyholders and insurers.

Text GW_EfC_Exposure_Table pcscatastrophenumber

Policy Effective Date Effective date of the policy related to the claim. Number GW_EfC_Exposure_Table policyeffectivedate
Policy Number Policy number on the claim. Number GW_EfC_Exposure_Table policynumber
Primary Coverage Code, such as Bobtail Liability, Collision, Loan Lease Gap, or Medical 

Payments, indicating the Coverage Type of the coverage on an 
exposure.

Text GW_EfC_Exposure_Table primarycoverage

Reinsurance Flagged Status Reinsurance flagged status, such as System Flagged, System 
Unflagged, User Flagged, or User Unflagged, for a claim.

Text GW_EfC_Exposure_Table reinsuranceflaggedstatus

Salvage Status Salvage status, such as Open, In review, or Closed, for a claim. Text GW_EfC_Exposure_Table salvagestatus
Settlement Date Date of settlement. Date GW_EfC_Exposure_Table settlementdate
Settlement Method Code, such as CA compromise, Dismissal, Lump sum, or Stipulated 

award, indicating the method of settlement on an exposure.
Text GW_EfC_Exposure_Table settlementmethod

SIU Escalation Date Date on which the claim was escalated to the Special Investigation 
Unit team.
ClaimCenter can escalate claims automatically based on scoring, or 
users with necessary permissions can use the ClaimCenter user 
interface to manually escalate claims. An empty value in this field 
indicates that the claim has not been escalated.

Date GW_EfC_Exposure_Table siuescalationdate
SIU Escalation Indicator Code, one of Yes or No, indicating whether the claim is marked for 

escalation to the Special Investigation Unit team.
ClaimCenter can escalate claims automatically based on scoring, or 
users with necessary permissions can use the ClaimCenter user 
interface to manually escalate claims.

Text GW_EfC_Exposure_Table siuescalationindicator

SIU Lifecycle Code, such as Step 1, Step 2, or Step 3, indicating the current state of 
the Special Investigation Unit trigger rule processing for the claim.

Text GW_EfC_Exposure_Table siulifecycle

SIU Status Code, such as Under investigation, No referral, or Investigation 
closed, indicating the SIU status for a claim.

Text GW_EfC_Exposure_Table siustatus

Spark Timestamp SQL timestamp to millisecond precision Date GW_EfC_Exposure_Table spark_timestamp

Measures (A-Z)

Closed Exposure Count When the status of an exposure is 'closed', Closed Exposure Count 
equals 1. Aggregate this metric to get a total closed count.

Number GW_EfC_Exposure_Table closedexposurecount

Exposure Assigned to Closed Days Number of days or hours between the date and time an exposure 
was assigned and the date and time it was closed.

Number GW_EfC_Exposure_Table exposureassignedtocloseddays

Exposure Assigned to Closed Hours Number of days or hours between the date and time an exposure 
was assigned and the date and time it was closed.

Number GW_EfC_Exposure_Table exposureassignedtoclosedhours

Exposure Assigned to First Contact Days Number of days or hours between the date an exposure was 
assigned and the date that the claimant was first contacted.

Number GW_EfC_Exposure_Table exposureassignedtofirstcontactda
ys

Exposure Assigned to First Contact 
Hours

Number of days or hours between the date an exposure was 
assigned and the date that the claimant was first contacted.

Number GW_EfC_Exposure_Table exposureassignedtofirstcontacth
ours

Exposure Assigned to First Payment 
Days

Number of days between the date a claim was assigned and the date 
the first payment was made to claimants or for repairs.

Number GW_EfC_Exposure_Table exposureassignedtofirstpayment
days

Exposure Assigned to Last Payment 
Days

Number of days between the date a claim was assigned and the date 
the last payment was made to claimants or for repairs.

Number GW_EfC_Exposure_Table exposureassignedtolastpaymentd
ays

Exposure Count When an exposure is created, Exposure Count equals 1. Aggregate 
this metric to get a total claim/exposure count.

Number GW_EfC_Exposure_Table exposurecount

Exposure Count with Escalated 
Activities

Has a value of 1 if an activity related to an exposure is escalated. Number GW_EfC_Exposure_Table exposurecountwithescalatedactiv
ities

Exposure Count with Subro Recovery Has a value of 1 if the recovery amount on an exposure was due to 
subrogation.

Number GW_EfC_Exposure_Table exposurecountwithsubrorecovery

Exposure Created to Assigned Days Number of days or hours between the date and time an exposure 
was created and the date and time it was assigned.

Number GW_EfC_Exposure_Table exposurecreatedtoassigneddays

Exposure Created to Assigned Hours Number of days or hours between the date and time an exposure 
was created and the date and time it was assigned.

Number GW_EfC_Exposure_Table exposurecreatedtoassignedhours

Exposure Created to Closed Days Number of days or hours between the date and time an exposure 
was created and the date and time it was closed.

Number GW_EfC_Exposure_Table exposurecreatedtocloseddays

Exposure Created to Closed Hours Number of days or hours between the date and time an exposure 
was created and the date and time it was closed.

Number GW_EfC_Exposure_Table exposurecreatedtoclosedhours

Exposure Created to First Contact Days Number of days or hours between the date an exposure was created 
and the date that the claimant was first contacted.

Number GW_EfC_Exposure_Table exposurecreatedtofirstcontactda
ys

Exposure Created to First Contact Hours Number of days or hours between the date an exposure was created 
and the date that the claimant was first contacted.

Number GW_EfC_Exposure_Table exposurecreatedtofirstcontactho
urs

Exposure Created to First Payment Days Number of days between the date a claim was created and the date 
the first payment was made to claimants or for repairs.

Number GW_EfC_Exposure_Table exposurecreatedtofirstpaymentd
ays

Exposure Created to Last Payment Days Number of days between the date a claim was created and the date 
the last payment was made to claimants or for repairs.

Number GW_EfC_Exposure_Table exposurecreatedtolastpaymentda
ys
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Model column name Description Type Source table name Source column name Formula

Exposure Created to Settled Days Number of days or hours between the date and time an exposure 
was created and the date and time it was settled.

Number GW_EfC_Exposure_Table exposurecreatedtosettleddays

Exposure Created to Settled Hours Number of days or hours between the date and time an exposure 
was created and the date and time it was settled.

Number GW_EfC_Exposure_Table exposurecreatedtosettledhours

Exposure Expense Paid Amount spent on a claim for items such as overhead costs, legal 
costs, or unspecified costs. This amount does not reflect indemnity 
losses.

Number GW_EfC_Exposure_Table exposureexpensepaid

Exposure Outstanding Reserves Exposure Outstanding Reserves = Open Reserves – Open Recovery 
Reserves
Open Reserves = Total Reserves – eroding payments made for the 
claim.
Total Reserves = All approved reserves (money allocated to make 
payments for a claim) with no payments deducted.
Open Recovery Reserves = Recovery Reserves - Recoveries
Recovery reserves = Estimates of how much money might be 
recovered from others while settling the claim.

Number GW_EfC_Exposure_Table exposureoutstandingreserves

Exposure Recoveries Paid Total amount of money received to offset claim payments, such as 
from salvage, subrogation, and deductibles.

Number GW_EfC_Exposure_Table exposurerecoveriespaid

Exposure Reopened to Closed Days Number of days or hours between the date and time an exposure 
was reopened and the date and time it was closed.

Number GW_EfC_Exposure_Table exposurereopenedtocloseddays

Exposure Reopened to Closed Hours Number of days or hours between the date and time an exposure 
was reopened and the date and time it was closed.

Number GW_EfC_Exposure_Table exposurereopenedtoclosedhours

Exposure Reported to Assigned Days Number or days or hours between the date an exposure was 
reported and the date it was assigned.

Number GW_EfC_Exposure_Table exposurereportedtoassigneddays

Exposure Reported to Assigned Hours Number or days or hours between the date an exposure was 
reported and the date it was assigned.

Number GW_EfC_Exposure_Table exposurereportedtoassignedhour
s

Exposure Reported to Closed Days Number or days or hours between the date an exposure was 
reported and the date it was closed.

Number GW_EfC_Exposure_Table exposurereportedtocloseddays

Exposure Reported to Closed Hours Number or days or hours between the date an exposure was 
reported and the date it was closed.

Number GW_EfC_Exposure_Table exposurereportedtoclosedhours

Exposure Settled to Closed Days, Number of days or hours between the date and time an exposure 
was settled and the date and time it was closed.

Number GW_EfC_Exposure_Table exposuresettledtocloseddays

Exposure Settled to Closed Hours Number of days or hours between the date and time an exposure 
was settled and the date and time it was closed.

Number GW_EfC_Exposure_Table exposuresettledtoclosedhours

Exposure Total Incurred Exposure Total Incurred = Open Reserves – Open Recovery Reserves 
+ Total Payments – Total Recoveries
Total Reserves = All approved reserves (money allocated to make 
payments for a exposure) with no payments deducted.
Open Reserves = Total Reserves – eroding payments made for the 
exposure. Recovery reserves = Estimates of how much money might 
be recovered from others while settling the exposure.
Open Recovery Reserves = Recovery Reserves - Recoveries
Total Payments = sum of all submitted payments and payments 
awaiting submission with a scheduled send date either before or on 
the current date
Total Recoveries = Sum of all submitted recoveries.

Number GW_EfC_Exposure_Table exposuretotalincurred

Exposure Total Paid Sum of all submitted payments and payments awaiting submission 
with a scheduled send date either on or before the current date.

Number GW_EfC_Exposure_Table exposuretotalpaid

Opcode Operation code for change data capture events. 
0 - Bulk Load (Insert)
1 - Delete
2 - Insert
4 - Update

Number GW_EfC_Exposure_Table opcode

Open Exposure Count When the status of an exposure is 'open', Open Exposure Count 
equals 1. Aggregate this metric to get a total open count.

Number GW_EfC_Exposure_Table openexposurecount

Outstanding Recovery Reserves Open Recovery Reserves = Recovery Reserves - Recoveries
Recovery reserves = Estimates of how much money might be 
recovered from others while settling the claim.

Number GW_EfC_Exposure_Table outstandingrecoveryreserves

Policy Total Properties Number of vehicles on the policy associated with an exposure. Number GW_EfC_Exposure_Table policytotalproperties
Policy Total Vehicles Number of vehicles on the policy associated with an exposure or 

claim.
Number GW_EfC_Exposure_Table policytotalvehicles

Reopened Exposure Count If an exposure has a reopen date, Reopened Exposure Count equals 
1. Aggregate this metric to get a reopened count.

Number GW_EfC_Exposure_Table reopenedexposurecount

SIU Score Number representing the Special Investigation Unit total score for 
the claim.
This value typically is used in business rules to escalate claims to a 
supervisor.

Number GW_EfC_Exposure_Table siscore

Time from Exposure Assigned Days Number of days or  hours between the date and time an exposure 
was last assigned and now.

Number Formula Formula if ( strlen ( 
exposureassignmentstatu
s ) > 0 and 
exposureassignmentstatu
s = 'assigned' and 
strlen ( exposurestate 
) > 0 and exposurestate 
= 'open' ) then ( if ( 
isnull ( 
exposureassignmentdate 
) ) then null else 
diff_days ( now ( ) , 
exposureassignmentdate 
) ) else null 
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Model column name Description Type Source table name Source column name Formula

Time from Exposure Assigned Hours Number of days or  hours between the date and time an exposure 
was last assigned and now.

Number Formula Formula if ( strlen ( 
exposureassignmentstatu
s ) > 0 and 
exposureassignmentstatu
s = 'assigned' and 
strlen ( exposurestate 
) > 0 and exposurestate 
= 'open' ) then ( if ( 
isnull ( 
exposureassignmentdate 
) ) then null else 
diff_time ( now ( ) , 
exposureassignmentdate 
) / ( 60 * 60 ) ) else 
null 

Time from Exposure Created Days Number of days or hours between the date and time an exposure 
was created and now.

Number Formula Formula if ( strlen ( 
exposurestate ) > 0 and 
exposurestate = 'open' 
) then ( if ( isnull ( 
exposurecreatetime ) ) 
then null else 
diff_days ( now ( ) , 
exposurecreatetime ) ) 
else null 

Time from Exposure Created Hours Number of days or hours between the date and time an exposure 
was created and now.

Number Formula Formula if ( strlen ( 
exposurestate ) > 0 and 
exposurestate = 'open' 
) then ( if ( isnull ( 
exposurecreatetime ) ) 
then null else 
to_integer ( diff_time 
( now ( ) , 
exposurecreatetime ) / 
( 60 * 60 ) ) ) else 
null 


